
Usability Checklist

Criteria √

The Website was designed with the aid of user input and resulting revisions which have targeted the wants, needs, and
expectations of the target audience.

Content is meaningful and functional at a variety of screen resolutions and window sizes.

The navigation methods are simple and intuitive.

Consistent page layout allows users to predict where important page elements will occur (further improving navigation).

All text links are meaningful and predictive of their destinations.

Text links/rollovers show color change.

The back button is preserved at all times.

Complicated graphical backgrounds are avoided.  Backgrounds do not impair the contrast between foreground and
background.

The virtual world is constructed in such a way that the users learn about the Website as well as about themselves and their
current beliefs/misperceptions (self-knowledge).

Users get a lot of output for a little input.

Meaning/knowledge is dispersed in the sense that the learner shares it with others outside the domain/game, some of
whom the learner may rarely or never see face-to-face.

Users complete a learning cycle that probes the world (doing something); reflects on the information to form a hypothesis;
returns to the world to test this hypothesis and then finally accepts or revises the hypothesis.

Open, definite communication is kept to a well-thought-out-minimum, allowing ample opportunity for the learner to
experiment and make discoveries.

Users are given ample opportunity to practice, and support, transferring what they have learned to later problems,
including problems that require adapting and transforming earlier knowledge.

There are multiple ways to make progress or move ahead.

Users participate in an extended engagement (lots of effort and practice) as extensions of their real-world identities in
relation to a virtual identity to which they feel some commitment and a virtual world that they find compelling
(Psychosocial Moratorium).

All users can access the Website with any Internet device.

Each page loads quickly.  If there is a substantial delay (greater than 10 seconds) in rendering the whole page, the most
informative and important items become visible while the rest of the page elements load.

When multimedia, new web technology, or content requiring plug-ins are used, alternatives with similar/interchangeable
information are provided.

The site avoids tenuous use of metaphors unless absolutely appropriate.  Icons, pictures, or special terminology are used
to represent actions - they are instantly understood or standardized/well known.

Error messages are written in clear, understandable language and indicate how to resolve the problem.


